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Department of Biodiversity,
Conservation and Attractions

This PDF has been created for digital
preservation. It may be used for
research but is not suitable for other
purposes. It may be superseded by a
more current version or just be out-of-
date and have no relevance to current
situations.
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CALM Publications
Locked Bag 29, Bentley Delivery Centre WA 6983
Mobile: 0417 186 750 Ph: (08) 9334 0343 Fax: (08) 9334 0432

If the details we have for your business are not correct
please mark the changes directly on the label or in the space provided.

r 1 Corrections:

DEPARTMENT OF @

Conservation

AND LAND MANAGEMENT

Conserving the nature of WA

Your feedback on our performance is essential for us to ensure we are providing

‘N‘ excellent service. If you return this short survey by 28 February 2001 you will be
w 2 in the draw for one of five Annual National Park Passes.
Please tick one: v v v v
Excellent Good Fair Poor
Publications:
Quality L] L] L] []
Retail price [] [] [] []
Range L] L] L] L]
Delivery:
Order form (new format) ] [] L] []
Accuracy of order [] [] L] L]
Delivery time L] [] L] L]
Delivery method [] [ ] L] ]
Invoicing method ] L] [] L]
Staff:
Speed of response time ] [] [] L]
Staff friendliness L] [] L] L]
Staff efficiency L] L] [] []
Overall impression:
[] [] [] []

Any suggestions for title/s to be added to our range:

Any other comments or suggestions:

Name of person who completed form (optional):

Daytime contact phone number:



